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Blank Condominium Association, Inc.

C/O Florida Property Management Solutions, Inc.

12964 SW 133rd Court - Miami, Florida 33186

Phone: (786) 718-1622 – Fax: (786) 718-1623

Email: info@myFPMS.com
December 8, 2016
[Unit Owner Name]

[Property Address]

[Property City, State & ZIP]
Re:
[Property Address] [Property City, State & ZIP
Blank Condominium Association, Inc. - Request for Association Records
Dear [Unit Owner Name]:

Pursuant to §720.303(5)(c), Florida Statutes, the Association may adopt reasonable rules regarding the availability of such records, as follows:
“The association may adopt reasonable written rules governing the frequency, time, location, notice, records to be inspected, and manner of inspections, but may not require a parcel owner to demonstrate any proper purpose for the inspection, state any reason for the inspection, or limit a parcel owner’s right to inspect records to less than one 8-hour business day per month. The association may impose fees to cover the costs of providing copies of the official records, including, without limitation, the costs of copying. The association may charge up to 50 cents per page for copies made on the association’s photocopier. If the association does not have a photocopy machine available where the records are kept, or if the records requested to be copied exceed 25 pages in length, the association may have copies made by an outside vendor or association management company personnel and may charge the actual cost of copying, including any reasonable costs involving personnel fees and charges at an hourly rate for vendor or employee time to cover administrative costs to the vendor or association. The association shall maintain an adequate number of copies of the recorded governing documents, to ensure their availability to members and prospective members…”
Accordingly, such records will be made available for your inspection in the Association’s office.  The copying cost for the production of these documents is in the amount of One Dollar and Zero Cents ($1.00) per page, payable in the form of a cashier’s check or cash.  These records will be available for viewing at the Association’s office on an ‘appointment only’ basis.  Records request appointments are set in two (2) hour time slots.  If additional time is necessary beyond the two (2) hour appointment, an additional appointment will be necessary.

The records request received by the Association dated [Insert Date of Records Request], makes no specific mention of the requested records, other than to cite the pertinent Florida Statute pertaining to Association records.  Accordingly, I am including with this response a copy of a form promulgated by the Florida Department of Business and Professional Regulation, Division of Florida Condominiums, Timeshares and Mobile Homes.  The form, titled ‘Request for Access to Association Records’, provides a more succinct method as to requesting the specific Association records that you are wish to have access to.  Please complete the attached form and return it to my office, so that we can better assist you with your records request.

Lastly, as found under §720.303(5)(c), Florida Statutes, the following information will not be provided to you for your inspection/review:  
1.
Any record protected by the lawyer-client privilege as described in s. 90.502 and any record protected by the work-product privilege, including, but not limited to, a record prepared by an association attorney or prepared at the attorney’s express direction which reflects a mental impression, conclusion, litigation strategy, or legal theory of the attorney or the association and which was prepared exclusively for civil or criminal litigation or for adversarial administrative proceedings or which was prepared in anticipation of such litigation or proceedings until the conclusion of the litigation or proceedings.
2.
Information obtained by an association in connection with the approval of the lease, sale, or other transfer of a parcel.
3.
Personnel records of the association’s employees, including, but not limited to, disciplinary, payroll, health, and insurance records. For purposes of this subparagraph, the term “personnel records” does not include written employment agreements with an association employee or budgetary or financial records that indicate the compensation paid to an association employee.
4.
Medical records of parcel owners or community residents.
5.
Social security numbers, driver’s license numbers, credit card numbers, electronic mailing addresses, telephone numbers, facsimile numbers, emergency contact information, any addresses for a parcel owner other than as provided for association notice requirements, and other personal identifying information of any person, excluding the person’s name, parcel designation, mailing address, and property address. However, an owner may consent in writing to the disclosure of protected information described in this subparagraph. The association is not liable for the disclosure of information that is protected under this subparagraph if the information is included in an official record of the association and is voluntarily provided by an owner and not requested by the association.
6.
Any electronic security measure that is used by the association to safeguard data, including passwords.
7.
The software and operating system used by the association which allows the manipulation of data, even if the owner owns a copy of the same software used by the association. The data is part of the official records of the association.
Pursuant to §720.303(5)(a), Florida Statutes, “The failure of an association to provide the records within 10 business days after receipt of a written request submitted by certified mail, return receipt requested, creates a rebuttable presumption that the association willfully failed to comply with this subsection.”
Pursuant to §720.303(5)(b), Florida Statutes, “A member who is denied access to official records is entitled to the actual damages or minimum damages for the association’s willful failure to comply with this subsection. The minimum damages are to be $50 per calendar day up to 10 days, the calculation to begin on the 11th business day after receipt of the written request.”
Should you have any further questions or concerns, please do not hesitate to contact me at the below referenced telephone number.  Thank you in advance for your consideration with regards to this matter.

Sincerely yours,

John Q. Sample, President

Blank Homeowners Association, Inc.
